WHAT YOU SAID,

PEOPLE WILL FORGET WHAT YOU DID,

HOW YOU MADE THEM FEEL.

I'VE LEARNED THAT PEOPLE WILL FORGET
BUT PEOPLE WILL NEVER FORGET
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ALL CUSTOMER LOYALTY IS BASED ON EMOTION

LD—THE LOYALTY
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REX quotationsin the 1st agenda: See The Three Agendasat www.REXonline.org



